Publically available performance data for Southwark's three
acute trusts

Dr Foster Intelligence

This is a joint venture with the Department of Health. This had a significant had a role
in alerting to problems at Mid Staffordshire NHS Foundation Trust. It also reported
problems at Basildon and Thurrock University Hospitals NHS Foundation Trust which
later inspections confirmed.

The 2010 report is circulated and the website has more detailed information.
http://www.drfosterhealth.co.uk/hospital-guide/
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Care Quality Commission

The Care Quality Commission is the new health and social care regulator for
England. They look at the joined up picture of health and social care and their
aim is to ensure better care for everyone in hospital, in a care home and at
home.

They regulate:

. Providers of medical and clinical treatment and care given to people of all
ages, including treatment given in hospitals, ambulance services, and mental
health services. They will eventually include primary care such as GP and
dental practices.

. Providers of care services for adults in residential homes, in the
community and in people’s own homes. They focus on people who find
themselves in vulnerable circumstances, including those with mental health
problems, learning disabilities, physical disabilities or long-term health
conditions and older people.

. Providers of services for people whose rights are restricted under the
Mental Health Act.

Quality Account

A Quality Account is a report about the quality of services provided by an NHS
healthcare service. The report is published annually by each NHS healthcare
provider and available to the public. Quality Accounts aim to enhance



accountability to the public and engage the leaders of an organisation in their
quality improvement agenda. The first statutory Quality Accounts were published
in June 2010 covering activity for 2009/10. All healthcare providers or sub-
contractors of NHS services are required to produce a Quality Account but for its
first year only not in relation to the provision of any primary care or community
health services. The regulations state that Quality Accounts must be published by
June 30 each year following the end of the reporting period.

Collated hospital data links
King’s College Hospital NHS Foundation Trust (KCH)

Care Quality Commission

http://caredirectory.cqc.org.uk//caredirectory/searchthecaredirectory.cfm?widCall
1=customWidgets.content_view_1&cit_id=590313

Quality Accounts
http://www.nhs.uk/Services/UserControls/UploadHandlers/MediaServerHandler.a
shx?id=229&t=634475427459744279

Guy’s and St Thomas’ NHS Foundation Trust (GSTT)

Care Quality Commission

http://caredirectory.cgc.org.uk//caredirectory/searchthecaredirectory.cfm?cit id=
RJ1&widCalll=customWidgets.content view 1

Quality Accounts
http://www.nhs.uk/Services/UserControls/UploadHandlers/MediaServerHandler.a
shx?id=332&t=634475424174795414

South London and Maudsley NHS Foundation Trust (SLaM)

Care Quality Commission
http://caredirectory.cqc.org.uk//caredirectory/searchthecaredirectory.cfm?cit id=
RV5&widCalll=customWidgets.content view 1

Quality Accounts
http://www.slam.nhs.uk/media/258026/slam%_20quality%?20report%2010-11.pdf




